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Managing difficult people in business
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Managing Difficult People in Business from a Christian Perspective

The Bible is full of wisdom and advice on how to handle difficult people in
business. Proverbs 15:1 says, “A gentle answer turns away wrath, but a harsh
word stirs up anger.” This verse is a reminder that we should always strive to be
kind and understanding when dealing with difficult people.

Understanding Difficult People

The first step in managing difficult people in business is to understand why they
are difficult. Difficult people often have underlying issues that are causing them to
act out. It is important to take the time to listen to their concerns and try to
understand their perspective. This can help to diffuse the situation and make it
easier to find a resolution.

Setting Boundaries

It is important to set boundaries when dealing with difficult people. This means
that you should be clear about what is acceptable behavior and what is not. This
will help to ensure that the difficult person does not take advantage of you or your
business. It is also important to be consistent with your boundaries and to enforce
them when necessary.

Keeping Your Cool
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When dealing with difficult people, it is important to remain calm and composed. It
can be tempting to lash out or become angry, but this will only make the situation
worse. Instead, take a deep breath and try to remain level-headed. This will helpto
de-escalate the situation and make it easier to find a resolution.

Seeking Help

If you are having difficulty managing a difficult person, it is important to seek help.
This could mean talking to a mentor or a trusted colleague. It could also mean
seeking professional help from a therapist or counselor. No matter what, it is
important to remember that you are not alone and that there are people who can
help.

Praying for Guidance

Finally, it is important to remember to pray for guidance when dealing with difficult
people. Praying for wisdom and understanding can help to give you the strength
and courage to handle the situation in a way that is pleasing to God.

Quiz

1. What does Proverbs 15:1 say about dealing with difficult people?
A. A gentle answer turns away wrath

B. A harsh word stirs up anger

C. An angry response will solve the problem

D. A firm response is the best way to handle it

2. What is the first step in managing difficult people in business?
A. Setting boundaries

B. Keeping your cool

C. Understanding difficult people

D. Seeking help
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What should you do if you are having difficulty managing a difficult person?
. Pray for guidance

. Seek professional help

. Talk to a mentor

. All of the above
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What should you remember when dealing with difficult people?
. Remain calm and composed

. Take a deep breath

. Lash out or become angry

. Ignore the situation

OO0 w> A

5. What is the best way to find a resolution when dealing with difficult people?
A. Set boundaries

B. Pray for guidance

C. Seek help

D. All of the above

Discussion Questions

1. What are some strategies for managing difficult people in business?

2. How can prayer help when dealing with difficult people?

3. What are some of the underlying issues that can cause people to act out?
4. How can setting boundaries help when dealing with difficult people?

5. What are some tips for remaining calm and composed when dealing with
difficult people?

FAQs

Q: What does the Bible say about managing difficult people in business?

A: Proverbs 15:1 says, “A gentle answer turns away wrath, but a harsh word stirs
up anger.” This verse is a reminder that we should always strive to be kind and
understanding when dealing with difficult people.

Q: What is the first step in managing difficult people in business?

A: The first step in managing difficult people in business is to understand why they
are difficult. Difficult people often have underlying issues that are causing them to
act out. It is important to take the time to listen to their concerns and try to
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understand their perspective.

Q: What should you do if you are having difficulty managing a difficult person?
A: If you are having difficulty managing a difficult person, it is important to seek
help. This could mean talking to a mentor or a trusted colleague. It could also
mean seeking professional help from a therapist or counselor. No matter what, it
is important to remember that you are not alone and that there are people who
can help.

Q: What should you remember when dealing with difficult people?

A: When dealing with difficult people, it is important to remain calm and
composed. It can be tempting to lash out or become angry, but this will only make
the situation worse. Instead, take a deep breath and try to remain level-headed.
This will help to de-escalate the situation and make it easier to find a resolution.

Q: What is the best way to find a resolution when dealing with difficult people?
A: The best way to find a resolution when dealing with difficult people is to set
boundaries, pray for guidance, and seek help. Setting boundaries will help to
ensure that the difficult person does not take advantage of you or your business.
Praying for wisdom and understanding can help to give you the strength and
courage to handle the situation in a way that is pleasing to God. Seeking help
from a mentor, colleague, or professional can also be beneficial.

Salvation Prayers : Dear Lord Jesus, | come to you today acknowledging my
need for salvation. | confess that | have sinned and fallen short of your glory. But |
believe that you died for my sins and rose again. | ask that you come into my

heart and be my Lord. | commit to following you and living for you every day.
Thank you for your love and for the gift of eternal life. In your name | pray, Amen.

If you prayed the above prayers kindly click here to get more information
https://www.xgospel.net/harvest form/form/?page=0&salvation=true

Search for any text or verse in the bible
Example: Joy, Love, 1 John 1:3
https.//www.xgospel.net/bible-search/

Rededication Prayers : Dear Lord Jesus, | come to you today with a heart of
repentance. | confess that | have strayed from your path and have not been living
according to your will. But | am here to rededicate myself to you and to make a

commitment to follow you with all my heart. | ask for your forgiveness and for the
strength and guidance to walk in your ways. | thank you for your love, grace, and
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mercy. | give you my all, my heart, my mind, my soul, and my strength, | trust in
ou and | pray this in Jesus' name, Amen.

If you prayed the above prayers kindly click here to get more information
https://www.xgospel.net/harvest form/form/?page=0&rededication=true&wise=0
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Quiz Answers

1. A. A gentle answer turns away wrath
2. C. Understanding difficult people

3. D. All of the above

4. A. Remain calm and composed

5. D. All of the above
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